Model form for dissolution / revocation

Only complete and return this form if you have received the want to dissolve / revoke the
agreement. Please keep in mind that a refund is only available for credit packs that haven’t had any
of the credits in the pack used.

To [here the entrepreneur must enter his name, address and, if applicable, his fax and e-mail
address]:

| / We (*) share / share (*) hereby inform you that | / we (*) revoke / revoke our agreement
regarding the sale of the following goods / provision of the following service (*)

Ordered on (*) / received on (*)
Name / names of consumer (s)
Address of consumer (s)

Price and name of product
Bank details

Signature of consumer (s)
[only when this form is submitted on paper]

Date

(*) Strike out what does not apply.



